
Steps to Change Commuter Benefits 

 

Step 1: Log into Empyrean’s benefit portal 

Step 2: Once you get to the below screen, click the ‘Change Your Current Benefits’ button 

 

Step 3: Next, click ‘Enroll/Change Parking or Transit Contributions’, then Save and 
Continue at the bottom of the screen. 

 

Step 4: The next page will explain the date of the event change. Click the ‘accept button’ 
and then Save and Continue to proceed forward.  

 

https://compass.empyreanbenefits.com/saksglobal


 

Step 5: After this screen, it will walk you through a few other screens, click, ‘I’m Done 
Reviewing My Information’ in the right-hand corner to continue on.  

Step 6: Once you get to a screen where it says ‘Select Your Benefits’, scroll down to the 
bottom of the screen and you can click in and ‘Change’ either your Transit or Parking 
Accounts. 

 

Step 7: Once in the benefit screen, you can either select an amount to enroll into or click 
‘Your Selection’ in the Not Participating bar to unenroll or opt out of the benefit. Once 
done, click ‘I’m Done with My Selection’. 

 



Step 8: Once you get back to the ‘Select Your Benefits’ page, you need to click the ‘I’m 
Done Selecting Benefits’ button, on the right-hand side of the screen.  

 

Step 9: From there, you should come to a screen to confirm and submit your changes. 
Once you do, a confirmation screen will pop up with your new Benefit Confirmation 
Statement.  

 

Note: if you run into any issues update via the benefit’s portal, please contact 
Empyrean at 1-866-725-7005.  


